
Certificate of Clearance 
 

eAppeal and Application Guide for 
Non-Singapore Citizens



Introduction 
 
A Certificate of Clearance (COC) is issued by the Criminal Investigation Department 
(CID) of the Singapore Police Force (SPF) to certify that the applicant does not have 
any record of criminal conviction in Singapore within a stipulated period of time. 
 
The purpose of a COC is to facilitate international cooperation, where persons who 
seek to migrate, work or study in a foreign country may be requested by the foreign 
authorities to provide a document stating the applicant is cleared of criminal 
convictions within a stipulated time, such made available only upon fulfilment of the 
mandated criteria. 
 
The COC is not for use at Singapore. 
 
Eligibility Criteria for Obtaining a Certificate of Clearance 
 

* Applicant is above 16 years of age 
 

* Resided in Singapore for a minimum period of consecutive 6 months 
 

* Valid pass issued by Immigrations Checkpoint Authority (ICA) or the Ministry of 
Manpower (MOM) 
 

* Documentary proof which states that a COC is required by the foreign authority 
i.e. official letter issued by the country’s immigration authority/overseas 
University or school acceptance letter/overseas employment/offer letter  

 
Documents Required 
 

* Foreign Identification Number (FIN) 
 

* Scanned documentary proof indicating that a COC is required and for what 
purpose 

* In PDF format 
* Not more than 2MB in size 

 
* Scanned biometric page of applicant’s valid passport 

* In PDF format 
* Not more than 2MB in size 

 
* Scanned Identification Document (ID), front and back 

* In PDF format 
* Not more than 2MB in size 

 
If you do not have a copy of the ID/FIN card, you may upload any document to 
show that you resided at Singapore. 

 
* Scanned or digital passport-sized photograph 

* Dimension of 400 by 514 pixels 
* Display full face without any obstructing headgear (headwear worn due 

to racial or religious customs are acceptable but must not hide facial 
features) 

* Formal facial expression on a white borderless background 
* In jpeg format 
* Taken within the last 3 months. 

  



Step by Step Guide 
 
 
Step 1. Go to Singapore Police Force’ e-Services COC website. 
 

 
 

 
 
 
Step 2. Click on Appeal by Non-Singapore Citizens to Apply for Certificate of 
Clearance. 
 

 
 
 
 
 
 

https://eservices.police.gov.sg/content/policehubhome/homepage/certificate-of-clearance-hub.html


Step 3. Scroll down to the bottom of the page and click on LOGIN VIA FIN 
 

 
 
 
 
Step 4. Fill in your particulars and captcha code to proceed with application. 
 

 
 
  



Step 5. Fill particulars accordingly and upload passport-size photo. 
 
 

 

 
  

Click here to upload 
passport-size photo 



Step 6. Use the photo editor to crop/move your passport photo. Guidelines are in 
place within the photo editor to help optimise the position of your photograph. 
 
 

 
  

Click here to save and 
proceed with eAppeal 



 
Step 7. Ensure that a valid e-mail address is keyed in as the eAppeal notification will 
be sent to the e-mail address given. 
 

 
 
 
 
Step 8. Fill in Appeal Plea.  
 
Please enter the reason for the COC application in 2-3 sentences 
 

 
  



 
Step 9. Upload required documents. 
 

 
 
 
 
Step 10. Verify Particulars and acknowledge information submitted is accurate and 
truthful. 
 

 
 
 
 

Not required if photo is 
already uploaded in Step 6 

of the guide 



 
 
 
Step 11. Application submitted. It is advisable to print or save page as PDF for future 
references. Please note the e-appeal submission number for future reference.  
 

 
 
 
 
 
Step 12. Upon receiving the approval notification via e-mail. Go to Singapore Police 
Force e-Services COC website and click on Apply for Certificate of Clearance. 
 

 
 
 
 
 

https://eservices.police.gov.sg/content/policehubhome/homepage/certificate-of-clearance-hub.html


 
 
 
Step 13. Scroll down to the bottom of the page and click on LOGIN VIA FIN 
 

 
 
 
 
 
 
Step 14. Fill in your particulars and include the eAppeal number, sent in the approval 
email notification.  
 

 
 
 
 
 

eAppeal No. is 
case sensitive 



 
 
Step 15. Verify the information given.  
 

 
 
 
 
 
 
Step 16. Scroll down to the bottom of the page, check the declaration checkbox and 
indicate the collection mode. 
 

 
 
 
 
 



 
 
 
 
Step 17. Read the disclaimer and check the terms & condition checkbox to proceed. 
 

 
 
 
 
 
Step 18. Choose the mode of payment and enter the captcha code. Ensure that the 
pop-up blocker is turn off before proceeding. Refer to pop-up blocker disable guide. 

 
 
 
 



 
 
 
 
Step 19. Upon successful payment, you will be able to print a copy of the receipt. 
 

 

8 Digit COC Reference 
no. is generated upon 
successful payment. 


